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928-310-8206 
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INVESTIGATION REPORT 

 

TO:             Samantha Blevins, Assistant General Legal Counsel, MCCCD 

Cc:             Leslie Cooper, General Legal Counsel, MCCCD 

FROM:       Jean Wilcox, Investigator 

DATE:        May 22, 2018, revised June 13, 2018 

RE:             Case No. 17-031 Expanded Investigation Report #5  

        (Sexual Harassment Cases and Response of RSC Administration) 

 

Scope of Investigation 
 

This investigation concerns sexual harassment incidents, both reported and unreported, 
informal and formal, for which a record or reference could be located by file searches or 
witness interviews.  I was asked to review cases that occurred in the last three years 
(since 2014).  I also included some cases which occurred prior to 2014 but had not 
been reported until witnesses were interviewed in 2017 for the investigation of Case No. 
17-019. 
 

Witnesses Interviewed 

 
Maria Bellino, Dean of Administrative Services and HR, RSC 
Chris Bustamante, President RSC 

 
Deric Hall, Senior Manager EEO/AA, MCCCD 
Sharon Koberna, former Dean of Administrative Services and HR, RSC 

 
Bill Shedd, Interim Vice President for Public Service, RSC 
Todd Simmons, Vice President of Business Services, RSC 

 
Former Dean, RSC 
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The complaint was investigated by  
 who found that Brown’s “statements to staff and students ranged from 

inappropriate to completely vulgar.”  The investigation was conducted under Title IX 

because the complainant was also a student.  According to Hall, in these types of 
situations, he discusses with the Title IX office and they decide who should conduct the 
investigation.  Hall did not include this case in his complaint log. 
 

  In a records search, there was documentation of an informal sexual 
harassment complaint filed by a employee against a co-worker named 

also filed a complaint against   In a 6/25/15 email from 
Deric Hall, he stated that neither  or  allegations rise to the legal 

standard of sexual harassment or violate MCCCD Sexual Harassment Policy.  His 
suggested resolution was to have Jacque Starks facilitate a training workshop for all 
employees in that section.  Dean Sharon Koberna was copied on that email.  Hall did 
not include this case in his complaint log. 

 
Alex Lopez  In addition to allegations, four incidents of sexual harassment 
came to light during interviews of witnesses in Case No. 17-019. 
 

1.   In her interview with Deric Hall,  stated that Lopez would 
talk sexually to her and make unwelcome sexual advances around 2008-
2009.  He once said, “you just need someone to tap that ass,” inferring that 

she had not had sex for several years.  She reported his conduct to her 
supervisor, Michael Pattarozzi, Community Development, who said he would 
talk to Lopez.  She doesn’t know if he did talk to Lopez because Lopez 
continued to hound her after she reported him to Pattarozzi.  stated 
she was afraid to go to Sharon Koberna, Pattarozzi’s supervisor, because she 

didn’t want to tell on Lopez.  She believed that Koberna would have moved 
anyone who complained about Lopez and she was afraid of getting fired.  

She was also told by 
Dean Jo Jorgenson that they could not go to the District HR office with 
complaints; everything had to be kept in house. 
 

2. In her interview with Deric Hall,  stated that Lopez 
made comments about women’s body parts (breasts, buttocks) and he made 

derogatory comments about weight, clothes, and hair.  Lopez tried 

to flirt with her when she first started working in  in 2010.  
She did not report Lopez at the time. 
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3.  In her interview with Deric Hall, stated that Lopez made 
a sexual comment about her “cherry” in May 2017.  She did not report it 
because she felt that past complaints about Lopez made to Koberna and 
Bustamante were swept under the rug.  also told Hall that Lopez had 
made unwelcome sexual advances to her over five years ago.  She reported 
it to her supervisor Mary Bethall. She didn’t know what action Bethall took.

4.   In her interview with Deric Hall, said she witnessed 
Lopez making derogatory remarks about weight and attire and 

staring at women in a sexually suggestive manner when they walked by.  She 
had not reported this behavior until interviewed by Hall. 

5.  In her interview with Deric Hall,  stated that she saw Lopez rub 
shoulders and place his hands on her while  tried to pull 

away.  This occurred in late 2016 but she did not report it. 

6.   In her interview with Deric Hall,  reported that 
asked to see her breasts after she had had breast augmentation.  He 

also commented on her legs and how it would be to have sex with her.  She 
reported the incident to Sharon Koberna but Koberna didn’t appear to take 

her complaint seriously.  This occurred six or seven years ago. 

Hall made a general reference to these incidents in his investigative report, but didn’t

see them as part of a continuing pattern of behavior.  He recommended sexual 
harassment training for Lopez, rather than discipline. 

Arnold Gross  In his interview, Vice President Simmons recalled one prior sexual 
misconduct case that came to his attention, but it occurred more than five years ago. 
Gross was disciplined for sexual impropriety, given a corrective action, then was 
terminated for failing to follow the terms of the corrective action. 

Response of Administration

Dean Sharon Koberna   Of the incidents that occurred during Sharon Koberna’s tenure

ending September 2016, there is a common pattern of inaction.  Koberna did not seem 
to take sexual harassment complaints seriously.  She said in her interview that women 
experiencing problems would have to file a complaint first before she would act on it.  
Koberna’s credibility is questionable.  For example, in a signed declaration provided for 
Case No. 17-031 in support of LeRodrick Terry, Koberna stated: 
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During the Spring or Summer of 2016,  asked me if any females 

had come to me to complain about Dr. Terry and sexual harassment.  I told her, 

no. 

 
She made a similar statement to this investigator during her interview:  said 
she told  that no one had talked to her regarding sexual harassment from Terry.  
This statement directly contradicts the documentation and witness statement from 

 who reported to Koberna Terry’s sexual comments and behavior 

toward her in December 2015.  Koberna’s explanation is that she thought  

wanted to handle it on her own and did not want to file a formal complaint.   
understood that Koberna was going to talk to Terry, which apparently never happened. 
Koberna said in her interview that she doesn’t think she did talk to Terry. 
 

stated in her interview in Case No 17-031 that she talked with Koberna in the 
Spring of 2016 in the Rio Café and shared with her the names of three women who told 
her that Terry’s looking at their chest and buttocks made them uncomfortable.  

response was “he’s southern”, “it’s a cultural thing.” 
 
President Bustamante said that Koberna never talked to him about sexual harassment 
cases. He later said Koberna may have discussed one sexual harassment issue with 
him but couldn’t recall details.  When the Lopez case was brought to his attention in the 
Spring of 2017, he believed there had been no sexual harassment complaints in the 
years he had been at RSC. If there were such issues, Koberna would have talked to her 
supervisor, Vice President Simmons.  Simmons said that Koberna would discuss with 
him sexual harassment issues involving particular employees. She would do 
investigations and let him know whether they would need to take action.  If in her 
estimation, no further action was needed she didn’t bring it to him again. Simmons could 
not recall any specific names of individuals that Koberna may have discussed with him. 
 

 said she brought her concerns about Alex Lopez to Koberna about 
six or seven years ago, but Koberna did not appear to take them seriously.   

and were afraid of bringing complaints to Koberna so their 
issues remained unreported until filed a formal complaint in May 2017.  

fear is further detailed in Report #4 (Lopez).  also said that she was 
told that everything had to be handled in house  stated in her interview 
for Case No 17-031 (Terry) that she did not go to Rio HR about Terry’s touching 

because her complaint would go right back to Terry.  Employees mistakenly believed 
that Terry was in charge of all harassment cases.  He was the Title IX Coordinator for 
RSC, but those cases involve students. 
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After her retirement in September 2016, Koberna left no employee relations files for her 
successor.  There were a few notes about cases kept electronically and transferred to 
Bellino but none concerned Lopez.  Bellino stated in her interview in early January 2018 
that she was not aware of any other sexual harassment complaints at Rio other than 
Lopez, Terry, and Brown.   
 
Koberna refused to talk with this investigator after the release of the investigation report 
on LeRodrick Terry.  In an email, she stated that she was not aware of any allegations 
against Lopez made by   While she worked at RSC,  “did not give the 

slightest indication there was anything inappropriate going on.”  She stated:  “I do not 

believe we have anything to discuss.”   said that she was afraid to report 
anything to Koberna.  Koberna left in September 2016;  filed her formal 
complaint in May 2017.  While Koberna’s statement that  did not give any 
indication that anything inappropriate was going on may be true,  did 
speak with Koberna about Lopez in 2012 or 2013 without mentioning  name. 
(See Report #4, Lopez). 
 
Division of Public Service Management 
 
Information obtained for the investigation into allegations of sexual harassment by Vice 
President Paluzzi and  indicate that some 
individuals in management positions may have been informed of sexually inappropriate 
behaviors but these reports were not passed on to Rio HR or to the President’s office. 
 

 stated that he was informed by Employee #22 that he shouldn’t send 
Employee #2 on another trip with Paluzzi.  He also stated that Paluzzi had asked him 
about the sexual orientation of Employee #2 prior to the trip to Mexico City in 2016.    
Once this investigation began,  was very forthcoming with information about 
Paluzzi.  He expressed fear of retribution by Paluzzi and stated that the fear of 
retribution permeates the Division.  The feeling is pervasive, causes paranoia and 
people wonder what Paluzzi is capable of crafting behind the scenes to throw people 
under the bus.  was also in the awkward position of having to protect  
and the station as a whole. He admitted that he was protecting Paluzzi and that he 
values his job.  As stated by Employee #22, people are concerned about their jobs; if 
the house of cards starts to fall, they could find themselves unemployed.  Employee #22 
ended up leaving in March of 2017 because she tried to do what she could to protect 
people under her supervision but no changes were being made. 
 
Employee #22 also said that after the Mexico City trip in 2016, Employee #2 came to 
her and Al Macias and disclosed what occurred with Paluzzi but did not want to pursue 
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not persistent or pervasive.  While both female employees had concerns about Shedd 
returning to the station as the interim vice president, they did not identify any adverse 
affect on their employment by the past incidents involving Shedd. 
 
Al Macias is the News Room Director for the Division of Public Service.  He is and was 
in a supervisory position during 2016 and 2017.  In November 2017, Employees #9 and 
10 talked with him by phone and sent him an email requesting a newsroom 
conversation about sexual harassment after NPR’s firing of Michael Arescas (Oreskes).  

Employee #9 stated they were not complaining about a particular incident but wanted 
training for all staff. Macias talked with Maria Bellino about doing sexual harassment 
training for the newsroom staff.  In his email response to the two employees, he stated 
that Bellino proposed that Deric Hall address these matters and that she was working 
on scheduling training after Thanksgiving break.  Bellino recalls the conversation with 
Macias and states that she asked Judy Castellanos about training.  Macias checked 
with her again about training and she said she was told to hold off because the District 
was planning District wide training. It was also around that time that Macias called her 
and reported that was asking female reporters if he had done anything that 
offended them or could be misconstrued as sexual harassment. Bellino told him  
needed to stop, Macias talked to and called Bellino who also told him to 
stop asking.  There is no indication from any of the witnesses that Macias failed to 
report possible sexual harassment except for the one incident which Employee #2 
wanted kept confidential. 
 
Dean Ruby Miller 
 
Ruby Miller supervised between December 2015 and July 2016.  
During that time, reported two incidents involving LeRodrick Terry to Miller.  

recalls the first time was on February 3, 2016 and the second time was a few 
days after that.  Miller told she immediately went to talk to President Bustamante.  

believes Miller talked to Bustamante twice about Terry, but Miller did not respond 
to my request for a third interview to confirm whether she actually did talk with 
Bustamante twice.  recalls that Miller told her she would handle it and the next 
day she said she had talked to Bustamante after the first incident and Bustamante 
would talk with Terry.  In a later interview, Miller said she talked with Bustamante in May 
or June of 2016, which would have been several months after the two incidents that 

reported to Miller. 
 
Bustamante said that the first time he learned of Terry’s inappropriate behavior was 

when Ruby Miller came to see him in March of 2017.  He referred to an appointment on 
his calendar with Miller for March 3, 2017 but there was no subject listed for the meeting 
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other than “personal matter.” Miller said she talked with Bustamante quite often but this 
meeting was specifically to talk about Terry’s behavior towards   She said she 
did not have an appointment when she talked with Bustamante about Terry. 
 
There is no conclusive documentation of the date of Miller’s conversation with 

Bustamanate.  It is more likely than not that Miller first met with Bustamante in 2016, not 
2017 because after July 2016 Miller no longer supervised The incidents with 
happened in 2016 while under Miller’s supervision.   
 
Bustamante recalled that Miller told him she tried to get the women alleging sexual 
harassment by Terry to file complaints with the EEO office but they did not.  Bustamante 
did state that he spoke with Terry in 2017 after meeting with Miller and told him that 
sexual harassment was not tolerated by the college or the district and was a violation of 
policy. 
 
President Chris Bustamante 
 
Bustamante acknowledges that, as president of the college, he bears responsibility for 
thinking about how they can improve and help people feel like they can report these 
(sexual harassment) issues. While Koberna was at Rio, no one ever came to him about 
her not doing anything about sexual harassment complaints. Koberna retired in 
September 2016.  He stated in his interview that and  
mentioned during their meeting with him in November 2017 that they had brought 
complaints to Koberna and she didn’t do anything. He has since heard that there was a 
problem. He wishes now that someone had told him about Koberna while she was still 
at the college.  
 
Even though the reporting structure is through the Vice Presidents, Bustamante is open 
to talking to Deans about their issues.  There were several examples of individual 
meetings with Deans and other staff about personnel issues that came to light during 
this investigation:  Bustamante met with and about Terry 
(May 17, 2017), with and about Terry (November 20, 
2017), with Dean Jo Jorgenson, and with Ruby Miller about Terry (May or June 2016, or 
March 2017). He also met with about his concerns about Terry.  He seems 
sincere about his open door policy and committed to following the processes for 
reporting and handling harassment complaints. 
 
Bustamante relies on the process rather than taking action himself.  He requires that the 
affected employee make a formal complaint  before he will take action, as he believes 
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district policy requires.1  The one exception is the conversation he said he had with 
Terry in March 2017.  At that point, none of the victims had made a formal complaint 
with the District EEO/AA office, but and had reported Terry’s sexually 
inappropriate behavior to their supervisors who verbally reported it to Bustamante (see 
below). Bustamante questioned why neither dean had reported sexual harassment to 
HR or the District EEO office.. There is no indication that either dean went to the EEO 
office.  Because Terry reported directly to Bustamante, they went to the administrative 
official responsible for the Vice President of Student Affairs—the President. 
 
Bustamante maintains that none of the claims in the anonymous letter (referring to the 
letter sent to District HR in December 2017) came to him.  He states he had no 
knowledge of the allegations against anyone until the Terry case, the first time it came 
in, which he states was in March 2017 when Dean Ruby Miller came to see him. In 
support of this meeting, he offered a copy of his calendar showing a meeting on March 
3, 2017 with Ruby Miller re “personal matter.”  There is no indication that the subject of 
the conversation was LeRodrick Terry or sexual harassment.  He knew nothing about 
Lopez’s sexually inappropriate behavior until Bellino talked to him in September 2017 
about the recommendations relative to the findings in Hall’s investigation report.  The 

first time he learned of allegations against Paluzzi was when General Counsel Cooper 
sent him an email informing him that the scope of the investigation (Case No. 17-031) 
was being expanded.  He said he was taken by surprise.  By the time of his second 
interview for this investigation, Bustamante still had not seen the anonymous letter. 
 
Miller was not the only administrator to talk with Bustamante in 2016 about Terry.  Just 
before she retired in March 2016, another dean2 met with Bustamante and expressed 
that she hoped he would do something about Terry because he had issues.  She told 
him there were complaints about the way he treated women and he was inappropriate 
with women.  This dean specifically mentioned  whose supervisor had 
shared with her the email had sent (Exhibit 12, Report #1), and she believes 
she shared the content of the email with Bustamante at their meeting.  Her recollection 
is that Bustamante said something like he was coaching Terry, was working with him on 
his behavior and that he had told him that that kind of behavior was not tolerated.  The 

                                                           
1
 The informal complaint resolution process states that an employee may report either verbally or in writing to the 

administrative official responsible for the unit or department involved, the appropriate vice president, or the 
MCCCD EEO Manager. https://hr.maricopa.edu/about-hr/departments/eeo-aa/filing-a-complaint.  MCCCD Policy 
5.1.12 urges, but does not require, employees who experience sexual harassment at work to report the conduct to 
their supervisor, the college president or District EEO/AA office.  MCCCD Policy 5.1.10 states that supervisors, 
managers, administrators and faculty who disregard or fail to report allegations of sexual harassment (whether 
reported by the person who is the subject of the sexual harassment or a witness) are in violation of this policy. 
2
 The dean requested that her name not be disclosed in this report for fear of retaliation as she is still employed at 

RSC. 
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dean spoke with her vice president, Jennifer Brock, but does not know if Brock did 
anything.  Bustamante stated that Brock didn’t inform him of issues about Terry. 
 
Bustamante’s response to this investigator’s inquiry about his 2016 meeting with the 

dean was simply: “I do not recall the conversation that (the dean) said she had with me 
in 2016 that you refer to. I’m sure I would have remembered such a conversation had it 

taken place given that it related to a serious allegation against one of my Vice 
Presidents but I absolutely have no memory of such a conversation.” 
 
Given the fact that two witnesses stated they spoke with Bustamante in 2016, one of 
whom supervised in 2016 but not in 2017 and the other who met with 
Bustamante just before she retired in 2016, it is more likely than not that Bustamante 
was aware of Terry’s inappropriate behavior toward women in 2016 and failed to take 
effective action to prevent further incidents of sexual harassment by Terry. 
 
Rio HR 
 
There is a common perception among many of the witnesses interviewed in Case No 
17-031 (Terry) and the expanded investigations into Lopez, Paluzzi, and  that 
Rio HR does not handle complaints properly.  Many of the witnesses expressed distrust 
of Rio HR because the Dean is loyal to the Vice President and the President and would 
be inclined to protect them against allegations that infer there are internal problems at 
RSC.  Several witnesses stated they did not file complaints with Rio HR because of the 
experiences with Koberna.  One witness said that there has been a slight cultural shift 
and things are better with Bellino than they were with Koberna. 
 
Until the release of the investigation report in Case No. 17-031 (Terry), the response to 
informal complaints about sexual harassment has been to “have a talk” with the alleged 
harasser. For example, Hall suggested Bellino have a “talk” with Brown and Bustamante 

had a “talk” with Terry.  Bellino had a “talk” with about his questioning female 

reporters. There is no indication that anyone talked with Paluzzi, other than  
 
In addition, when formal or informal complaints are not filed, there is little else 
administration can do without conducting a preliminary investigation to find specific facts 
upon which to make a determination that action needs to be taken.  Bellino said that 
none of the women who alleged sexual harassment by Lopez during Hall’s investigation 
came to her.  She was not aware of their complaints and only learned the identity of 

alleged harasser a few days before filed her formal complaint with the 

EEO/AA office. 
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It is also important to note that Maria Bellino is the only person who handles employee 
relations at RSC, a college of 530 full-time and 500 part-time employees (not including 
faculty).  This level of staffing may be insufficient to allow for every question and 
concern about possible sexual harassment to be addressed. 
 
It is confusing for employees.  Even though they have been through the on-line sexual 
harassment training program, they don’t know to whom (a named individual) they can 

go about sexual harassment concerns.  Several complained to this investigator that they 
are not kept informed of the status of a complaint or an investigation.  Others said they 
felt the accused harasser gets support from administration in preparing responses, but 
they are left on their own to figure out the processes and their rights.  It may be worth 
considering having an employee advocate who supports employees throughout the 
process. 
 

Conclusion 

 
The perception held by employees who were interviewed is that Rio HR and Rio 
administration do not take sexual harassment issues seriously.   This perception is 
based largely on Sharon Koberna’s dismissive attitude toward sexual harassment 
concerns that were reported to her.  There is also a belief that Koberna shared all of her 
knowledge about employee problems with Vice President Simmons and President 
Bustamante.  Both the Vice President and the President place a great deal of 
responsibility and discretion with the Dean of Human Resources to handle sexual 
harassment complaints. 
   
The allegation that the Vice President had prior knowledge and failed to act on any of 
the reported incidents mentioned in this report is not substantiated. The allegation that 
the President had prior knowledge as early as March 2016 and failed to take effective 
action with regard to Terry is substantiated. 
 
After Maria Bellino became Dean, formal complaints were referred to the District EO/AA 
office.   The one informal complaint that arose after she became Dean was handled 
promptly by Bellino.  However, there is a lingering distrust of Rio HR because of 
Koberna’s way of dismissing concerns brought to her.  And, to some degree that 

mistrust stems from a lack of understanding by employees of:  (1) the  process for 
reporting complaints; (2) what sexual harassment is; (3) what is needed to support an 
allegation (documentation, witnesses); and, (4) the protections afforded complainants 
by District policy and federal and state law. 
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